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ENGLISH FOR IT COMMUNICATION - BOOK REVIEW

In the rapidly evolving field of information technology, effective communication
in English is as critical as technical expertise, yet existing literature often falls short in
addressing the specific communication challenges faced by IT professionals (Rajprasit &
Hemchua, 2015; Prasetya, 2021; Ko¢ & Savas, 2025). Many available resources tend to
focus narrowly either on highly technical writing or on general communication skills
without adequately bridging the gap between these areas. This leaves a gap for learners
and professionals who need comprehensive guidance on the full spectrum of
communication tasks they encounter—from formal reports and technical specifications
to everyday workplace emails, social media, and user documentation. English for IT
Communication by Tony Myers and Jaime Buchanan is a timely publication that bridges
the mentioned gaps by providing a detailed, authentic, and accessible learning material
tailored particularly for IT students, novice researchers, or professionals. By
highlighting audience analysis, aim-oriented writing, document design, and multimodal
strategies, audiences are well equipped with the critical skills essential to generate
clear, effective, and professional communication in various IT environments. Its in-
depth inclusion, practical instances, and concentration on current working
environments make it an insightful learning resource for those seeking to shift from
academic to professional IT contexts, ensuring they can handle with the intricacies of

technical communication confidently and precisely.

The book is thematically divided into 10 chapters that equip readers with
necessary skills in technical communication scenarios of IT. It starts with fundamental
knowledge in Chapter 1, centering on readers and purposes, followed by Chapter 2’s
examination of design principles for clear and effective documents. Chapter 3 explores
workplace communication, e.g., emails, memos, and social media, while Chapters 4 to 6
highlight the software development lifecycle, featuring both process documents and
detailed product documentation for systems and users. Chapter 7 explores report
writing, and Chapter 8 addresses in-depth guidelines on IEEE referencing and
formatting. Chapter 9 delves into multimodal communication, e.g., presentations and
video conferencing, and the final chapter provides authentic case studies to apply and

reinforce the skills learned throughout the book.

Chapter 1 points to the importance of tailoring messages based on the audience’s
background, involvement, and needs. The chapter discusses fundamental concepts and
suggests solutions to analyze the aim of communication, emphasizing clarity and
relevance. Chapter 2 emphasizes the role of visual design in technical communication. It
examines core design principles that improve readability and comprehension, centering

on the effective applications of headings, lists, and data visualizations, e.g., entity
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relationship diagrams. Chapter 3 moves concentration to interpersonal communication
within professional IT contexts. It compares internal and external communication,

featuring the essential role of intercultural sensitivity to foster successful exchanges.

Chapter 4 excels in project management documents essential in the software
development lifecycle (SDLC). It contrasts diverse project management methods and
differentiates process from product documentation. Key tools like work breakdown
structures are explored, along with popular visual formats such as Gantt charts and
Kanban boards. Chapter 5 concentrates on product documentation targeted at developers
and testers. It differentiates system from user documentation and details common system
document types including product requirements, software requirements, UX design, API
documentation, and quality assurance documents like test plans and test cases. Chapter 6
focuses on documentation intended for end users and system administrators. The chapter
discusses best practices for writing clear and user-friendly instructions and manuals,

emphasizing language strategies for clarity and usability.

Chapter 7 offers a thorough overview of report types prevalent in IT workplaces,
such as proposals, recommendation reports, feasibility studies, progress reports, and
evaluation reports. It identifies their shared structural features — including
introductions, criteria, budget tables, and executive summaries — and explores
rhetorical strategies to organize content logically. Chapter 8 is a practical guide to the
IEEE citation style, the standard in IT academia and industry. It explains the rationale
behind IEEE use and details in-text citation methods, reference list components, and
formatting styles. The chapter also discusses abbreviations, digital source locators, and

essential formatting elements such as tables, figures, and headings.

Chapter 9 examines how combining multiple communication modes (speaking,
writing, listening, reading) enhances message delivery. The chapter analyzes the
suitability of different modes for various purposes and audiences, addresses challenges
of video conferencing, and devotes considerable attention to effective presentation
design and delivery. Chapter 10 addresses theoretical foundations and applications with
five case studies that enable readers to use concepts from prior chapters. These
practical cases stimulate active learning in main areas, e.g., audience analysis, report

writing, documentation, referencing, and presentations.

The biggest contribution of this book lies in its in-depth inclusion of IT
communication genres. The book deals with a variety of communication categories
related to IT professionals. For example, Chapter 3 addresses daily workplace

communication formats, e.g., emails, memos, and enterprise social media, offering real-
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world instances that illustrate authentic usage. Chapter 5 examines specialized
technical documents, e.g. product requirements, APl documentation, and test cases,
which are crucial in software development cycles. This comprehensive coverage
ensures that audiences obtain real-world experience with various communication
settings, helping them for both academic and professional IT environments. Another
great contribution is in the book’s thorough concentration on readers and aims, which is
essential to successful communication. Chapter 1 provides an in-depth model for
exploring audiences by their connection to the event, their level of IT knowledge, and
their informational needs. For instance, the chapter’s 3 strategies for investigating
communication aims help writers tailor their content to suit diverse audiences, whether
technical experts or end users. This approach improves clarity and relevance, making

technical descriptions more efficient and reachable in diverse settings.

The book also addresses integrating design and multimodal communication,
which are essential in modern IT contexts. Chapter 2 emphasizes essential design
principles, e.g., the applications of headings, lists, and data visualization techniques, e.g.,
entity relationship diagrams, to enhance readability and comprehension. Complementing
this, Chapter 9 covers multimodal communication challenges by offering valuable
guidelines on professional slide presentations and video conferencing. For instance, it
breaks down slide components, e.g., titles, charts, and icons, and provides effective
solutions for managing online meetings. This dual focus prepares readers to communicate

confidently across various media beyond traditional text-based documents.

Despite its many significant contributions, one limitation that could be expanded
is its coverage of technical content creation tools. Although Chapter 8 clearly
investigates IEEE referencing and document formatting standards, the book does not
extensively address practical guidance on contemporary collaboration and content
creation platforms widely used in IT, e.g, Markdown, Confluence, Jira, or data
visualization software, e.g., Tableau or Power BI. The inclusion of these tools would help
readers apply the theoretical principles to everyday professional workflows more

effectively, addressing the gap between academic knowledge and industry practice.

Another limitation is the emerging overemphasis on formal academic writing
styles, specifically in report writing. Chapter 7 offers comprehensive instruction on
structured report types, e.g., feasibility research, recommendation reports, and progress
updates, which are essential in many IT projects. Nevertheless, this focus may not fully
capture the flexible and often informal communication styles prevalent in agile or

startup settings. For example, while enterprise social media is mentioned in Chapter 3
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as a form of workplace communication, the book only briefly examines informal or
iterative documentation practices common in fast-paced IT teams. A deeper
examination of these more dynamic communication modes would better reflect current

workplace realities and prepare readers for a broader range of professional contexts.

Taken together, the book is a comprehensive guidance particularly for IT
students, researchers and early-career professionals to enhance strong communication
skills tailored to the technical demands of their field. By covering a broad spectrum of
document types, from formal reports and system documentation to everyday workplace
emails and presentations, readers are well-equipped with real-world strategies for
writing thoroughly and purposefully for various IT stakeholders. Its concentration on
audience analysis, design principles, and multimodal communication makes it especially
suitable for those moving from academic study to professional environments. Although
it could further address modern content tools and informal communication in agile
contexts, it remains a valuable guide that effectively supports its target readers in

mastering essential IT communication competencies (Kog¢ & Savas, 2025).
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